
Health & Healing Network

Equal Opportunity Policy
SENIOR MANAGEMENT TEAM

VERSION 1.2



Bethel Health and Healing Network, 2017 
Equal Opportunities Policy v1.2 
Reviewed July 2017. 
Next Review due July 2020. 

1 

EQUAL OPPORTUNITY POLICY 
 

Introduction 
 
Bethel Health & Healing Network (Bethel) is a registered charity and limited company 
offering a range of services to promote the health and wellbeing of the people of 
Birmingham and the surrounding areas. 
 
At Bethel, we seek to grow as a respected provider of health and wellbeing services 
and to serve those communities in most need to be physically, emotionally and 
spiritually healthy. Bethel is a vision and value-led Christian organisation that seeks to 
reflect this in the way that it operates and communicates, both internally and 
externally. 
 

Policy aims 
 
Bethel is committed to eliminating discrimination and promoting equal opportunities in 
all aspects of its work and service delivery. 
 
The implications of this policy are set out in the following anti-discriminatory practice 
statement and reflect the aims and principles outlined in Bethel's separate Equality and 
Diversity Policy. 
 

Scope 
 
All staff, volunteers, potential recruits and service users. 
 

Principles 
 
Bethel’s commitment to equal opportunities means that no person will be treated in a 
discriminatory manner on the basis of their age, disability, gender reassignment, 
marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, 
sexual orientation. However, for certain employment posts, employees will be required 
to have a commitment to the Christian faith. 
 

Policy  
 
1. We will make our environment welcoming to all people. 
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2. We seek to ensure that the cultures and values of all clients and workers are 
understood and that they are made to feel welcome. 

3. We aim to communicate effectively with all clients, by seeking to offer appropriate 
languages, signing for the deaf and by not using jargon. 

4. We seek to offer our clients a rich, varied, stimulating, multi-cultural and affirming 
environment, consistent with each individual’s needs, within the aims and ethos of 
the organisation. 

5. We welcome people with disabilities and aim to make our premises and resources 
accessible to all people. 

6. We will ensure that information held about staff, volunteers and service users is 
available to them, with the exception of information supplied by a third party.  This 
information will be stored in a safe and confidential manner and staff, volunteers 
and clients will be protected under the Data Protection Act. 

7. We will seek to ensure that all staff and volunteers value one another and respect 
the variety of contributions that each can make to the organisation’s work. 

8. We will ensure that the organisation’s management structures are responsive and 
accessible to those with whom we work. 

9. We will do our best to ensure that, when appointing staff or volunteers, no person 
is discriminated against unfairly, whilst at the same time, retaining the right to 
appoint the best-qualified person. For certain roles, staff and volunteers will be 
required to have a commitment to the Christian faith. We will ensure that all those 
involved in recruitment and interviewing are aware of the details of this policy and 
that all posts are open to women and men, regardless of age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, 
religion or belief, sex, sexual orientation.  We will seek to ensure, where possible, 
that all interview panels are representative of women and men and ethnic 
minority groups. 

10. We will seek to make appropriate arrangements to employ disabled staff and to 
have regard for the needs of staff with parental responsibility.  We will also 
consider posts for job sharing. 

11. We will work with clients in the development of services, actively seeking to listen 
to their views about the services that we offer. 

12. We will challenge as individuals, or as a group, all discriminatory and/or prejudicial 
attitudes, remarks, behaviour and offensive jokes.  All discriminatory behaviour by 
staff will be dealt with under our disciplinary procedures. 

13. We will seek to raise awareness about issues of discrimination, in order to allow 
for an exchange of views, thoughts and feelings and so that appropriate change 
may take place. 

14. We will make the purpose of Bethel, including its core values, explicit in all 
publicity materials. 
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15. We will make use of research, publications and other materials which highlight 
good practice. 

16. We will confront and deal with harassment, such as repeated and unjustified 
comments, actions, suggestions or physical contacts, which are found 
unacceptable and offensive, and which might threaten someone’s continuation in 
their role or create an intimidating work environment.  Such behaviours are not 
acceptable within Bethel. 

17. This policy will be subject to regular review.  
 
 

Methods of Distribution 
 
This policy will be made available to all staff, volunteers and via our webiste. 
 

 
Monitoring the policy 
 
Operation of this policy will be assessed during recruitment processes, the planning of 
services and in line management or supervisory reviews.  Priorities for action or 
revisions will be agreed where the policy is not being implemented or is no longer 
appropriate. 
 
 
 


